Taesun Whang

NATURAL LANGUAGE PROCESSING & ARTIFICIAL INTELLIGENCE

0(+82) 10-4905-1211 | & taesunwhang@gmail.com | @ taesunwhang

Emotion Recognition in Conversation

Emotionx-ku: Bert-max based contextual emotion classifier

+ Yang, K., Lee, D., Whang, T., Lee, S., & Lim, H. (2019). Emotionx-ku: Bert-max based contextual emotion classifier. [JCAI 2019
Workshop on the 7th Natural Language Processing for Social Media (Shared Task, EmotionX)

+ 2nd place in EmotionX Challenge.
« Gihtub: https://github.com/KisuYang/EmotionX-KU

+ Demo: http://nlplab.iptime.org:32290
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Oh okay, I’ll fix that to. —— Neutral Oh okay, I’ll fix that to. —— Neutral

Rachel! —— Anger Rachel! —— Anger

All right, I promise. — Non-neutral All right, I promise. —— > Non-neutral

Okay! — Neutral Okay! ——> Anger

Okay! — Neutral Okay! ——> Neutral
Single Sentence Classification Contextual Emotion Detection
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Q Ross Geller

4 You had no right to tell me you ever had
feelings for me.

b I was doing great, with Julie before i
found out about you.

It, it’s too late, I'm with somebody else, I'm
happy. This ship has sailed.

Write your message..

TAESUN WHANG

Hey, | was doing great before i found out
about you. You think it's easy for me to
see you with Julie?

Alright, fine, you go ahead and you do
that, alright Ross. Cause | don’t need your
stupid ship.

I'm happy for you, truly | am. %
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BERT-Max based Contextual Emotion Classifier?| A= I ZISHstH
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Dataset Model ‘ Micro-f1 ~ Neutral Joy Sadness  Anger

Base + Mean | 77.5 853 723 500 53.5
Friends Base + Max 77.1 85.0 71.5 49.7 59.9
Post + Mean 78.4 853 733 581 614
Post + Max 77.5 855 718 495 57.3
Base + Mean | 837 904 713 590 18.9
Ermotonpush A5+ Max 85.0 9.6 738 6l 29.8
Post + Mean 84.1 9.5 713 615 20.0
Post + Max 85.6 91.1 73.5 63.4 30.6
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